
 
 

20 - 12 - 2021 

Dear Mediplus Member 

 

For more than a decade, Mediplus has been providing peace of mind to our members. Even during an unprecedented 

global healthcare emergency in the form of the Covid-19 pandemic, Mediplus was well-positioned to give the best 

possible support to our members across the entire country. We have successfully faced our challenges and are better 

positioned than ever to deliver an exceptional service to you. 

 

To adjust to the changing medical landscape of the pandemic we upgraded our IT systems across various platforms 

and one of our biggest achievements in 2021 is a new digital claim assessment system, enabling us to process claims 

faster in a paperless environment. 

 

We have also launched a new and improved Mediplus mobile application on the 1st of December 2021. The app allows 

you to manage your medical aid through a simplified and streamlined digital platform, giving you more control and 

daily insights into your benefits. Download the Mediplus mobile application today and enjoy innovation on your mobile 

phone. Our IT team is committed to making your life easier, so watch out for new features in the App which will help 

you to effortlessly understand your medical aid cover. 

 

With our Confirmation of Benefits (CoB) platform, you can manage your benefits and reserve funds to avoid over-

utilization. We have jumped the hurdle of digitization and simplified access to your medical aid benefits in an easy 

step-by-step platform. You will know before a service is rendered if the benefits are available and if not, you will be 

notified of possible shortfalls on your claim. This is a major step towards guaranteed payment directly to our service 

providers, giving you the peace of mind that your medical expenses are taken care of. The CoB platform provides 

access to members and service providers through dedicated portals. 

 

2021 has been a watershed year for many companies, but Mediplus is proud to say that we are stronger than ever. 

We have various projects in the pipeline for 2022 to optimise your customer experience with us. We are ready to 

impress you with our continual improvements in our efficiency and meeting the current demand to digitise. 

We again urge you to do the responsible thing and get your Covid vaccination. The Covid vaccine has proven to still 

protect you against the Omicron strain and do prevent severe illness and hospitalization because of the disease. 

 

Together and we can beat the virus! 

 

We wish you and your family a blessed festive season! May you all be safe and healthy during this time and make the 

best of your well-deserved break. Travel safely! 

 

Your partner in good health, 

 

Ricardo Palermo 

Chief Executive Officer 


