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In March 2020 when we published our first blog on the 

covid-19 pandemic, none of us anticipated the huge 

impact it would have on our personal and professional 

lives. The pandemic and subsequent lockdown 

constraints forced us to change our behaviour, routine 

and basically prevented normal socializing activities. 

We had to adapt working from home, while struggling 

with home schooling and not seeing our loved ones as 

much as we would have liked to. The third wave, set-

off by the Delta strain early winter of this year, taught 

us something different.  The infection rate of the third 

wave far surpasses that of the first and second wave.  

We now come to the realization that covid might not 

go away, the virus mutates, and virologists constantly 

identify new strains.  In March 2020 we all hoped for a 

vaccine but were doubtful that an effective vaccine 

could be developed within the next 5 to 10 years. Now we have vaccines available, 4.54 

billion dosages have been administered globally, according to Our world in Data.   

Mediplus also faced and adapted to the challenges 

posed by the outbreak of covid-19 in the beginning of 

2020. We provided an uninterrupted and, in many 

cases, an improved service to you, our member 

throughout the first, second and now the third wave. 

We developed various electronic platforms to further 

enhance customer experience and interaction with 

Mediplus departments, service providers, Human 

Resource agents and brokers.  We proudly introduced our own, in-house developed, 

operations system, Novus, late 2020.  Among the many advantages presented by the Novus 

operations system, it is worthy to mention that the claims processing engine reduced our 

turnaround times from receipt to payment by half. 

Financial strain on the healthcare system 

Despite the financial challenges caused by the steep incline of covid-19 claims and limited 

opportunities for business growth and retention, we have sustained financial stability 

through pro-active business management and successfully adapting and implementing 

existing and new processes to accommodate newly introduced requirements resulting 

from covid-19.  Your health is still covered by the largest medical scheme in Mozambique. 

Elective surgeries postponed during the first and second wave of the pandemic and people 

not visiting their healthcare practitioners as regularly as they would have in the past, 

globally contributed to a drop in non-covid related claims in 2020. However, postponing 

elective surgeries does not mean they should not or will not happen.  A further concern is 

undetected, serious illnesses such as for example cancer, where early detection is key to a 

positive treatment outcome.   

Statistics are based on claims received and processed by Mediplus during 2020 and 2021.  

 



Covid-19 related claims for the period January 2020 to June 2021 

 

Total claims processed for the period of January 2020 up until July 2021 

 

Total number of PCR tests August 2020 – July 2021 

 

 

 

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

Sum of Paid '20 61 900 8 520, 26 395 56 352 210 83 667 23 526 29 887 55 1 336 455 76

Sum of Paid '21 8 353 12 551 2 954 845 02 2 728 5 390

0

2000000

4000000

6000000

8000000

10000000

12000000

14000000

Total covid claims 2020 vs 2021
Jan - Dec

 -

 10 000 000,00

 20 000 000,00

 30 000 000,00

 40 000 000,00

 50 000 000,00

 60 000 000,00

 70 000 000,00

 80 000 000,00

 90 000 000,00

Jan
'20

Feb
'20

Mar
'20

Apr
'20

May
'20

Jun
'20

Jul
'20

Aug
'20

Sep
'20

Oct
'20

Nov
'20

Dec
'20

Jan
'21

Feb
'21

Mar
'21

Apr
'21

May
'21

Jun
'21

Total monthly claims
Jan 2020 - Jun 2021

0 0 0 0 0 6 9 41 72
134 171 137

584

343

184
119 99

284 281

0

200

400

600

800

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

2020 2021



Vaccines saves lives  

According to Our World in Data, 29% of the world population has received at least one 

dose of a Covid-19 vaccine and 14.8% is fully vaccinated. Only 

1.27% (fully and partially vaccinated combined) of the population 

in Mozambique was vaccinated at the beginning of August 2021.  

Ongoing research confirms that covid-19 vaccines will protect you 

against severe symptoms of the disease and limit the risk of being 

hospitalised, therefore Mediplus made benefits available for 

COVID-19 vaccines on all our benefit options. Unfortunately, 

Mozambique received only a limited supply of vaccines, but we 

are dedicated in keeping you informed of where and when 

vaccines may become available. To protect yourself and save the 

lives of others, familiarise yourself with the benefits of taking the 

COVID-19 vaccine.  It is important to do your research on reputable sources and be careful 

of fake news which is easily available on social media platforms.  

Our commitment 

Mediplus is committed in being the market leader in Mozambique by providing the best 

healthcare cover to our members through team effort, effective processes, and the highest 

quality of services. 

“We are encouraged by the rollout of safe and effective vaccines, but the truth is 

simple: No person is safe until all — everyone, everywhere — are safe, and no country 

is safe until all countries are safe. Only by working together can we ensure that no one 

is left behind. Only by working together can we recover better and build a world where 

everyone thrives in peace, dignity, and equality on a healthy planet. It is possible, 

together.” 

- Amina Mohammed, Deputy Secretary-General of the United Nations 

Ricardo Palermo 

Chief Executive Officer 
 

 

 

 

 

 

 

 

 

 

 

 

References:  
https://ourworldindata.org/covid-vaccinations  &  https://www.who.int/  https://www.statista.com/statistics/1243473/total-number-of-

covid-19-vaccines-in-mozambique/ & 
https://mz.usembassy.gov/covid-19-information/  

 

https://ourworldindata.org/covid-vaccinations%20/
https://www.who.int/
https://www.statista.com/statistics/1243473/total-number-of-covid-19-vaccines-in-mozambique/
https://www.statista.com/statistics/1243473/total-number-of-covid-19-vaccines-in-mozambique/
https://mz.usembassy.gov/covid-19-information/

